000 «IJIOBAJ HAT»

3K3AMEHAIIMOHHLIN IEHTP IO ATTECTAIIMU IIEPCOHAJIA

INIOJIUTHUKA B OBJIACTH KAYECTBA

1. YnoBaersopenue tpeboBanuii IlorpebuTteneii u HempephIBHOE yJIy4YlleHHE CHCTEMbI
MeHeIKMEHTa.

2. CooTBeTcTBHE NPENOCTABIAEMOH YCIYTH [eHCTBYIOIIMM HOPMAM HANMOHAIBLHBIX
cranapros P®, npeanucaHHbIM 3aKOHOJATEIbHBIM H 00513aTeJIbHBIM TPeOOBAHHAM IO
arrecranuu U TpedoBanusm [loTpedbureneii.

3. IlpuBepikeHHOCTh BceX padoTHHKOB OpraHu3anuM  NOBBIMEHHIO KAYECTBA
NPENOCTABJISIEMBIX YCJIYT IyTeM CO3JaHUs BHICOKONPO(eCCHOHATLHON KOMAH/IbI.

Ileau B 00J1aCTH KaYecTBA

1. [locTmokenne CTa0MILHOCTH Ka4YecTBAa IPEIOCTABJIAEMBIX YCIyr HAa ypPOBHe,
00ecneYnBaOIIEM NIOCTOSTHHOE Y/I0BJIETBOPEHHE YCTAHOBJIEHHBIX TPEGOBAHMI H 0KMIAHMIT
IloTpeduTeeii.

2. IlocTosinHOE COBEPINEHCTBOBAHNE MPOLECCOB MPOU3BOAUMBIX YCJIYT /
3. ITocTosiHHOE MOBBIMIEHHE NPO()ECCHOHAIBLHOI0 YPOBH U KOMIIETEHTHOCTH COTPYAHUKOB. |

3asiBjieHHEe 00 HCIIOJTHEHHH 0053aTeJabCTB PYKOBOACTBOM DI

- BpInoJiHsieT IIpaBuia aTrecranuu nepcoHasa J1abopaTopuii Hepazpyiaomero KOHTP OIS
(COJAHK-02-2020) ¢ ygerom TpeboBanmii CI{A-13-2009, TOCT P UCO/MIK 17024-2017,
I'OCT P UCO 9001-2015;

= 0CO3HACT BAKHOCTH 68Cﬂpl/lCTpaCTHOCTI/I IIPH BBINOJTHECHUH A€ATEJIbHOCTH II0 ATTECTAIINH, Il
paspemaer KOH(l)J'lPlKTLI HHTEpECcOB U obecrieanBaeT 00HEKTHBHOCTH aATTECTAINH,

- IPUMEHAET COOTBETCTBYIOMME NPOLETYPLI U NPeIbABJseT TPeGOBAHUA 0 MPOBEICHHIO
KBAIM(MKANMOHHBIX 3K3aMEHOB IEPCOHAJIA OJHHAKOBBIE M CHPABENIMBBLIE I BCeX
3asiBUTE/Iel, KAHANJATOB, ATTECTOBAHHBIX CHIENHAIHCTOB;

- He HCIOJIB3yeT Npolueaypbl, He0O0CHOBAHHO NPENATCTBYIOMHE JOCTYINY K yCIyramMm HJH
OrpaHHYMBAIOIIHE UX VISl 3asiBUTE/ el M KAHIHAATOB.

III onpeaeuin npouexyphl NPoBeIeHHs KBATH(YHKANHOHHBIX IK3aMEHOB 110 ATTECTAIMH |
IepCoHANa, NPOMJIEHUsl, PACHIHPEHHsl HJIH COKpPalleHHs o0JacTedl NpUMeHEeHMs, ;‘,f_
NPHOCTAHOBKH HJIH AaHHYJIMPOBAHUS ATTECTAIHH.

OIl orpaHMYMBAIOT CBOM TPeGOBAHMH, ONEHKY M peNIeHHs NpH TNPOBEICHUH
KBaJIMQUKANMOHHBLIX JK3aMEHOB TeMH BONPOCAMH, KOTOPbIe OTHOCATCH K 06.1acTé




